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GTA Delegation to Intelligent Community Conference, NYC
June 10 and 11, 2004 

Biography of Jeff Barnes

Jeff practices in the corporate and securities area, with emphasis on corporate governance, corporate reorganizations, public 
and private financings, and mergers and acquisitions. Jeff also advises extensively with respect to project finance, privatization 
and infrastructure matters.

Jeff specializes in providing legal counsel to public companies, financial institutions, securities dealers and portfolio managers 
regarding the creation of new investment products and general regulatory matters.

Jeff advises independent committee and individual directors in connection with corporate governance issues. Jeff is recognized 
in a number of Canadian and international reference services, including: Lexpert - Canada’s Top 30 Corporate Dealmakers; 
American Lawyer Media and Lexpert Guide to the 500 leading lawyers in Canada; Euromoney and International Financial Law 
Review Guides “World’s Leading Project Finance Lawyers”, “World’s Leading Capital Markets Lawyers”, “World’s Leading 
Mergers and Acquisitions Lawyers”; Law Business Research, “International Who’s Who of Corporate Governance Lawyers”; 
and Chambers Global, “The World’s Leading Lawyers”. Former member of the Securities Advisory Committee, Ontario 
Securities Commission. Graduate of University of Toronto Law School. 

Biography of Karen Campbell
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Karen Campbell was appointed President & CEO of the Greater Toronto Marketing Alliance in May 2000, after joining the 
GTMA in 1998 as its Vice President of Business Development. The GTMA is a public-private partnership between the 29 
municipalities and regions in the GTA, together with the Provincial and Federal governments and a broad cross section of 
private sector corporations. Its mandate is to raise the profile of the GTA internationally to attract new investment and 
employment to the region.

Karen has over 20 years of experience in the economic development field and was previously the Director of Economic 
Development for the City of Mississauga.

Karen has served on many volunteer boards including the Toronto Chapter of CoreNet Global, a U.S.-based association of 
corporate real estate professionals. Ms. Campbell has a degree in Urban & Regional Planning from the University of Waterloo. 

Biography of John Campbell

John Campbell is President and Chief Executive Officer of the Toronto Waterfront Revitalization Corporation. The Corporation 
is responsible for leading the estimated $17 billion renewal of Toronto's Central Waterfront. Before joining the Toronto 
Waterfront Revitalization Corporation in April 2003, John was a senior executive at Brookfield Properties . He headed up the 
Canadian property management services subsidiary and also played a leadership role in the development of the company's 
most prestigious property - BCE Place; directing construction, marketing and leasing of the $1.2 billion award winning project. 
Prior to joining Brookfield in 1989, John held senior positions in the real estate divisions of Bimcor Inc. and Bell Canada. He 
has an MBA from the University of Toronto and a Bachelor of Engineering degree from Carleton University.

Biography of Peter Chen

 

I will be going into my fourth year of study at the University of Toronto. I am currently pursuing a Hon. B.A. in Digital Enterprise 
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Management CCIT. My future plans include obtaining a MBA, and starting up my own business. My career interests are in the 
technology industry as well as marketing. On my free time I enjoy mountain biking, playing XBOX, traveling, and watching 
movies. 

Biography of C.T. Patrick Diamond

C.T. Patrick Diamond, PhD, has been Professor, Department of Curriculum, Teaching and Learning, at the Ontario Institute for 
Studies in Education of the University of Toronto for the past 14 years. Pat was previously Sub-Dean, Faculty of Education, 
University of Queensland; Chair of the Film Advisory Panel, Queensland Premier’s Department; and Director of the 
Queensland College of Art, Australia. He was consultant for the Audience Research Consortium (Ernst & Young, the ROM, the 
AGO, the Science Centre, and the Toronto Zoo) and recently Principal Investigator for a three-year federally funded research 
project on professional development and co-researcher for other projects funded by the Ontario Ministry of Education and the 
Ontario Principals’ Council. He has led summer institutes in North America, Brazil, Jamaica, and Hong Kong. He has published 
many works including two books: Teacher Education as Transformation (1991, Open University Press) and The Postmodern 
Educator (1999, Peter Lang). He is associate editor for Curriculum Inquiry. 

Biography of Joyce Frustaglio

Joyce Frustaglio has served the people of Vaughan both as a Local and Regional Councillor. First elected by an overwhelming 
majority in 1991 and also served the residents of Ward 2 as a Trustee on the York Catholic District School Board from 1982-
1985. For the past nine years the residents of Vaughan have been well served by Joyce Frustaglio's motto of always putting 
"People First". In addition to her many regular responsibilities as a member of numerous committees and boards, for the past 
six years Joyce has Chaired the York Region Health and EMS, and has played a major role in bringing forward numerous new 
initiatives and programs, all of which focus on protecting the health of our residents. One of these initiatives Joyce 
spearheaded is the York Region No Smoking Task Force, which was successful in bringing forward a Regional No Smoking By-
Law. 
As an active volunteer in the community for over 25 years, Joyce has raised millions of dollars for many charitable 
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organizations such as; Villa Charities, York Central Hospital, Cancer Society, the McMichael Canadian Art Gallery and more. 
Her contribution to the community was rewarded in 1999 when she was awarded the Outstanding Volunteer of the Year Award 
by the Minister of Citizenship and Culture.

Joyce and Louie Frustaglio have lived in Vaughan with their family since 1979. They have two sons; Gregory who is married to 
Connie and have child Christopher-Louis; and Steven who is married to Lisa and have a son Zachery. 

Biography of John G. Jung

John G. Jung is Vice President, International Marketing at the Greater Toronto Marketing Alliance (GTMA) www.greater.toronto.
on.ca where he is involved in developing sector studies, strategic initiatives and international business missions to attract 
investment, jobs and talent to the Greater Toronto Area. Formerly President and CEO of the Calgary Economic Development 
Authority, he is the current Chairman of the Intelligent Community Forum (ICF) (www.intelligentcommunity.org), a SIG of the 
World Teleport Association in New York City and Chairs the juries awarding the Top Seven Intelligent Communities and 
Intelligent Community Awards, which have been covered globally by CNN, BBC and other international media. He is a 
graduate of the University of Waterloo (Canada) and University of Manchester (UK) and is also a registered professional urban 
planner, urban designer and economic developer. He has been involved in international projects such as CyberPort in Hong 
Kong, Rio's Teleporto, and development projects in Panama, Marseilles, and Toronto, among others. While on the Board of the 
World Teleport Association, John created and organized the highly successful Smart’95 Conference in Toronto in 1995 and 
initiated SMART2000 in Calgary, which has led to other international Smart Community and Intelligent City conferences 
globally, including ICCA2004. John has received global and Toronto-based awards for his work in collaboration and strategic 
development; helped form SMART Toronto and eBiz Toronto and recently initiated a new alliance among the cities of Ottawa, 
Waterloo and Toronto to form the Ontario Technology Corridor. He is involved with the Toronto Board of Trade’s Waterfront 
Task Force; Markham’s Knowledge City Task Force; and assists on other strategic advisory committees in the ICT, CRM, 
environment, financial-services and advanced manufacturing industry clusters, including the prestigious INTELCITIES 
Scientific &Technical Advisory Board in Europe, a project of the EU.

Biography of David Koa

http://www.greater.toronto.on.ca/
http://www.greater.toronto.on.ca/
http://www.intelligentcommunity.org/
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David is the founder and President of Koa Consulting, a firm that develops and implements innovative business and marketing 
strategies for established and emerging businesses in the technology and financial services sectors. Recent engagements 
include: 

* Formulating and executing a new marketing and sales strategy for a Fortune 500 financial services business with over USD 
$12 billion in sales; 
* Undertaking a strategic review of a 30-year old software company and implementing a program to maximize shareholder 
value; and,
* Helping a fast-growing software company attract talented people by establishing a formal employee stock ownership program 
(ESOP). The software company sells business process management solutions. 

David has held senior management positions within the technology and financial services industries in Canada. He was the 
Chief Operating Officer for a diversified technology company where he led its strategic and operational restructuring. David was 
also the VP, Marketing and Sales of e-route inc. where he launched Canada's most successful Internet billing company. He 
has also instrumental in successfully launching the first Canadian title insurance company as its VP, Marketing and 
establishing that insurance category in Canada. Early in his career David worked as a management consultant for Deloitte 
Consulting and Coopers & Lybrand (now IBM Global Services). 

David holds a Bachelor's of Commerce degree from McGill University where he graduated as a University Scholar and an MBA 
from the University of Western Ontario. 

Biography of Ariela Levy

Aiela Levy is studying in her last year of the Digital Entreprise Management specialist with University of Toronto’s 
Communication, Culture and Information Technology Department. Combined with an Economics major, Ariela’s academic and 
employment interests range from IT process re-engineering, market and financial analysis. She is the current Treasurer and 
former Communications Director of the Communications, Culture and Information Technology club ( www.ccitclub.com) and 
Information Editor of The Oracle Newsletter (www.ccitoracle.com). She loves traveling and is honoured to participate in the 
ICCA Greater Toronto Area Delegation. 
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Biography of Doug Lu

My Name is Doug Lu and I am a 3rd year student at the University of Toronto at Mississauga (UTM). I am pursuing an Honours 
Bachelor of Arts degree in Communication, Culture, and Information Technology (CCIT) and Professional Writing and 
Communication Technology. I am actively involved at UTM as founder of the CCIT Club – a student organization that runs 
events under the Erindale College Student Union (ECSU). I have served as President of CCIT Club for 2 years, along with 
working at Student Affairs, and UTM library.

Biography of Robert E. Millward

Robert E. Millward, B.A., MUP, MCIP, RPP

Robert Millward is President of R.E. Millward & Associates, a consulting firm providing development and planning consulting 
services to investors, developers, businesses, and municipal governments. Prior to forming his consulting firm in 1997, Mr. 
Millward spent a decade as the Commissioner of Planning and Development for the City of Toronto. Prior to that he held
related senior planning roles in both Toronto and New York City. Prior to coming to Toronto, Bob was Director of Planning for 
Staten Island, New York City, and held other positions within the New York City Department of Planning and Development. Bob 
holds a Masters Degree in Urban Planning from New York University and a BA from the University of Rochester, N.Y. He is a 
Member of the Canadian Institute of Planners (MCIP), a Registered Professional Planner (RPP) and a Full Member of the 
Urban Land Institute. Bob is also an active contributor to the Toronto Board of Trade, where he is currently Chair of the 
Planning and Development Committee and a Member of the Waterfront Task Force.

Mr. Millward is an Associate Partner of McCracken & Partners Executive Search Inc, and advises the firm and its clients on 
select real estate, developmentand planning related executive search assignments and other activities.
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Biography of Catherine Middleton

Assistant Professor, Ryerson School of Information Technology Management

Catherine Middleton, B. A. (Queen's), MBA (Bond University, Australia), Ph. D. (York). Dr. Middleton is the Principal 
Investigator on a three year SSHRC research project titled "How Will Canadian Consumers Benefit from Access to Broadband 
Networks? An Investigation of Broadband Demand, Usage, Supply and Policy in Canada". This project commenced in April 
2003, and is the focus of her research interests at present. Catherine is an Assistant Professor in the School of Information 
Technology Management, and the Co-ordinator of the eBusiness Minor within Ryerson's Faculty of Business. She is a member 
of Ryerson's School of Graduate Studies, and teaches in the joint Ryerson/York Graduate Program in Communication and 
Culture (http://www.ryerson.ca/gradstudies/comm/). At the undergraduate level she teaches courses in eBusiness and IT 
strategy. She is a co-author (with ITM colleagues Wendy Cukier, Ken Grant and Denise Shortt) of Innovation Nation, a book 
profiling successful Canadian technology entrepreneurs. More information on her research, publications and conference 
presentations can be found at http://www.ryerson.ca/~cmiddlet and at http://www.ryerson.ca/ORS/showcase/c_middlleton.html.

Biography of Frank Miele

Frank Miele is currently the Commissioner of Economic/Technology Development and Communications for the City of 
Vaughan. He brings to his position over 25 years of experience in the field of economic and technology development. 

Mr. Miele holds a Masters of Applied Environmental Studies in Industrial Development; a Bachelor of Environmental Studies; a 
Diploma in Economic Development and a Certificate in Economic Development from the University of Waterloo. He also holds 
a Certified Municipal Manager III designation from the Ontario Municipal Management Institute.Through his professional and 
educational development, Mr. Miele has received many prestigious awards including the American Economic Development 
Council (AEDC) Richard Preston Award; the Economic Developers Council of Ontario (EDCO) President’s Award and the 1998 
Economic Development Achievement Award.

http://www.ryerson.ca/gradstudies/comm
http://www.ryerson.ca/ORS/showcase/c_middlleton.html
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Mr. Miele has also instructed at Ryerson Polytechnic University School of Urban & Regional Planning and York University’s 
Political Science Department. Mr. Miele was the founding editor of The Economic and Technology Development Journal of 
Canada. He has also published works in Municipal World; The Economic Development Journal of Canada; Trade and 
Commerce Magazine; The Entrepreneurial Development Review; Area Development Site; Cordillera Institute, World Teleport 
Association, and many more. Mr. Miele is an active professional member of IEDC; EDCO; EDAC; CIBPA; Vaughan Chamber 
of Commerce. He is the Past President of the Ontario Municipal Management Institute, and the past Chair of the Parent 
Council for Our Lady of Fatima Catholic School. Mr. Miele is married and has four children. 

Biography of Eric Moss 

Eric Moss President of Eric Moss Consulting which offers a sales and marketing service to the Information Technology 
Industry. The primary focus is Business Development which takes the product/service through the complete sales process, 
including the market assessment and analysis, the sales strategy, the building of the sales plan and the execution of the plan.

Mandates have included assignments with GE Capital ITS and Compaq, amongst others, where his mission was the direction
and strategic positioning of his clients with "C" level executives mainly but not limited to the Financial and Telecommunication 
companies.

Eric is an influential member of the IT and Business Communities and is Past President of both the Montreal and Toronto 
sections of CIPS (The Canadian Information Processing Society), Chairman of Informatics 2000, past member of the CIO 
Advisory Board of the CIO Summit and is a Governor of ITAC, the Information Technology Association of Canada. 

Biography of Kelly O'Brien

Kelly O’Brien is a Vice President and Director in the Real Estate Services Group at Deloitte, with over 18 years of professional 
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experience. Her career has focused on the provision of consulting services in the areas of economic development and 
investment targeting, and business location analysis. Kelly leads Deloitte’s Canadian practice’s involvement in economic 
development and business location work. She has led a broad range of economic development, investment attraction and 
business location assignments in several sectors including IT, and has worked on projects throughout North America and in 
Hong Kong. 

Deloitte (www.deloitte.ca)) is a leading global professional services organization, providing a full range of assurance and 
advisory, financial advisory, tax and consulting services.

 

Biography of Britt Oldenburg

 

Britt Oldenburgis Manager of Business Development for Motorola’s Public Service Sector in Canada, with responsibility for 
Motorola’s 311 solution. Her role at Motorola Canada prior to this was as National Manager of Business and Legal Affairs for 
the Commercial Government and Industrial Solutions Sector. Before Motorola, Britt worked as an Entertainment Lawyer for 
Associated Producers, an Emmy award winning documentary film company.

Biography of Bob Onyshuck

A partner with the Gowlings Toronto office, Mr. Onyschuk practises in the area of municipal, environmental and development 
law and chairs the Real Estate, Environmental and Urban Development Department of the Toronto office.
Mr. Onyschuk has been a member of two provincial commissions: as Counsel to the Select Committee of the Ontario 
Legislature to study the Report of the Ontario Committee on Taxation, and as Commissioner on the Reville Commission, which 
dealt with schoolteacher and school board relations in Ontario. Most recently (November 2000), he was retained by the 
Province of Ontario to advise on urban economic development tools for the Province to stimulate urban economic 
redevelopment and infrastructure financing for Ontario’s municipalities.

Mr. Onyschuk acts for a number of municipalities in the Greater Toronto Area, as well as a number of major shopping centres 
and land development companies across Ontario. He also maintains an active practice in the field of environmental 
assessment, and chaired the Canadian Urban Institute/Province of Ontario “Understanding Brownfields” Conference in 
September 2000. He has acted for the Town of Oakville in the Halton Landfill Site Selection process and for the Town of 
Markham in the Region of York IWA Site Selection process.

Mr. Onyschuk was a founding Director of the Metro Toronto Convention Centre (1981-1988). Mr. Onyschuk is a Director of the 

http://www.deloitte.ca/
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Canadian Division of the International Council of Shopping Centres, and has served on the Canadian Division for two previous 
terms (1973-1984, and 1993-1999) and as Divisional Chair for Government Relations (1993-1999). Mr. Onyschuk also serves 
as Chairman of the Canadian Urban Institute, and he is a member of Urban Land Institute. He holds memberships in the 
Canadian Bar Association, and the Municipal and Environmental Sub-sections of the CBA and the Law Society of Upper 
Canada. 

Mr. Onyschuk has been an Associate Editor of the Municipal and Planning Law Reports (September 1976 to December 1993), 
and lectures frequently on municipal law practice before the Ontario Municipal Board, and on environmental, shopping centre 
and land development in Ontario. Most recently, he has lectured on the American phenomenon “Smart Growth” and the 
Canadian Urban Institute has published his extensive research publication, Smart Growth in North America in September 2001.

Biography of Steven P. Parish, Mayor

Mayor Parish was appointed as Mayor of the Town of Ajax in December 1995. He has since been reelected to the position of 
Mayor in 1997, 2000 and 2003. 

Throughout his time as Mayor of the Town of Ajax and a member of Durham Regional Council Mayor Parish has taken an 
active interest in planning issues. From 1997 to 2000 he served as Chairman of the Planning Committee of the Regional 
Municipality of Durham. Under his leadership the Town of Ajax adopted a new "Smart Growth" Official Plan in 2000. He 
recently served as a Member of the GTA Task Force on OMB Reform which put forward specific recommendations to the 
Provincial Government on necessary changes to the Ontario Municipal Board. 

In addition to his various other responsibilities as Mayor of the Town of Ajax Mayor Parish also serves as a Director of the 
Board of Veridian Corporation, which is a municipally owned electrical distribution corporation serving south central Ontario 
between Toronto and Kingston. He is also the Region of Durham representative on the Greater Toronto Marketing Alliance. Mr. 
Parish also continues his practice of law which he has carried on in the Town of Ajax since 1978.

Biography of André Plante
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André Plante, Associate Dean
Sheridan Institute of Technology & Advanced Learning 
Communication, Culture, & Information Technology (CCIT)

Trained as an artist and a designer in Toronto and Montréal, André became interested in new media technologies in the mid-
eighties. His interest in education and user interactivity led him to complete a Master’s Degree in Educational Technology at 
Concordia University. In 1995, André, on behalf of LaSalle College Group, opened a Design College in Shanghai, China. The 
following year, he assembled a computerized language laboratory for an ESL school in Vietnam. Afterwards, he spent 2 years 
studying interface design and colour science at the Advanced Telecommunications Research Laboratories in Kansai Science 
City, Kyoto prefecture, Japan. After his return to Canada, André worked for 3 years at Nortel Networks. He is presently 
Associate Dean at Sheridan Institute of Technology & Advanced Learning with responsibility for 3 programs designed and run 
in partnership with the University of Toronto at Mississauga. He is currently completing a Ph.D. in Educational Technology.

Biography of Kien Quach

Kien Quach is President of the Communications Culture & Information Technology Club at the University of Toronto-
Mississauga. He is entering his fourth year of studies in the Digital Enterprise Management program and hopes to pursue an M.
B.A. after. Projects he has been involved in include: ccitclub.com and protogether.com.

Biography of Glynnis Rengger

http://www.ccitclub.com/
http://protogether.com/
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Glynnis Rengger, co-founder and Director of The Immersion Lab has worked extensively with the Financial Service sector on 
three continents. Born and educated in South Africa, with a Masters in Business from the University of South Africa, she was 
one of the founding members of Barclays Bank's Electronic Banking Division in 1984. She pursued a career in ICT- firstly as 
General Manager of a startup, Communication Frontiers providing low cost Minitel terminal to the market (predecessor to the 
Internet). After emigrating to Canada she was responsible for the launch of NCR's first fourth generation self-service devices 
and went on to become Director, Business Development for a niche market designer of multi-media applications for new 
channel delivery with national and international sales responsibilities. She worked alongside Cap Gemini Ernst & Young in the 
Netherlands on their E-Banking global strategy in 2000. At The Immersion Lab she has developed, set up and facilitated 
numerous action learning programs to destinations around the globe; many of these around banking content. Glynnis is an 
active supporter of South Africa and serves on the Board of the Canada South Africa Business Chamber as well as being the 
President of the Board of Ensemble Noir, a contemporary classical music focused on diversity composers.

Biography of Mark Romoff

The Executive Director, Ontario Region, Industry Canada is responsible for the overall direction and management of the 
following key Ontario regional services, activities, and programs:

Initiatives with respect to the federal government’s Innovation Strategy and connectivity agenda; regulatory programs led by the 
Spectrum Management program; business information and referral services delivered through the Canada-Ontario Business 
Service Centre (COBSC); reviews and analysis of regional economic circumstances in Ontario; analysis and intelligence from a 
regional perspective on Canada-U.S. border issues; the creation of partnerships to encourage export readiness; and, the 
investment and promotion activities of the regional International Trade Centre. 

His professional experience includes stints as Consul General in Buffalo, New York; Minister-Counsellor at the Canadian 
Embassy in Tokyo; Director General, Resource Planning and Management Secretariat in Ottawa; Commercial Counsellor in 
the Canadian Embassies in Malaysia, Mexico, and Nigeria; Senior Consultant, Government Task Force on Service to the 
Public; Senior Policy Officer, Department of the Treasury; and Chief, Budgetary Analysis at the Department of Regional 
Economic Expansion. His Board Memberships include the Canadian American Business Council; eBiz Toronto; Greater 
Toronto Marketing Alliance; Ontario Federal Council and formerly Smart Toronto. He holds and M.S. in Management Science 
from the University of Waterloo and B.S. in Mathematics from McGill University
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Biography of Rod Stableforth

Rod Stableforth has over twenty-seven years of IBM experience and has had an extensive sales and management career, 
including as Project Manager for an IBM process re-engineering team for IBM's billion dollar "build-to-order" (BTO) product line. 
Mr. Stableforth has held a variety of senior positions with the Society of Management Accountants of Ontario (SMAO), 
including Chairman of York Region, where he helped conduct the society's strategic growth plans for the '90's. He has over 27 
years IBM experience including

• Associate Partner, Ontario Public Sector, BCS for last 5 years
• Ontario Municipal Lead
• IBM and PMI-Certified Project Executive with 12 years experience
• Business Process Re-engineering
• Channel Development and Execution
• Small Business Market Development
• Leasing
• Large Account System Engineer
• Various Financial Management positions

Expertise in Project Management Methodologies, Continuous Process Improvement, Risk Management techniques, plus 
Professional Financial/Accounting background. Mr. Stableforth has “Secret” security clearance in both the Canadian Federal 
Government and Toronto Police Services

Biography of Dr. William Forde Thompson

Dr. William Forde Thompson, B.Sc., M.A., Ph.D.
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Director: Communication, Culture, and Information Technology
University of Toronto at Mississauga, Mississauga, Ontario, Canada

Dr. Thompson is Director of the Communication, Culture, and Information Technology (CCIT) programs, and is also a 
Professor, Department of Psychology at the University of Toronto, Canada. Within the past two years as Director of CCIT, he 
has developed close to 60 new courses, three new specialist programs, and the most ambitious media and technology 
internship program at the University of Toronto. He conducts research on music, speech, and psychology. His research is 
funded by the Natural Science and Engineering Research Council of Canada, the International Foundation for Music Research, 
and the Social Sciences and Engineering Research Council of Canada. He is currently working on a book entitled Music, 
thought, and feeling: The psychology of music (contract with Oxford University Press), and has published approximately 40 
articles or book chapters. 

Biography of Alex Todd

Alex Todd is Founder and President of Trust Enabling Strategies, a professional services company that helps organizations 
involved with e-commerce, outsourcing, governance and economic development initiatives to build and maintain confidence in 
the information and processes that engage their stakeholders.

Alex's methods for engineering trust are derived from his initial thought-leadership work as a Senior Trust Consultant with IBM's 
Global PKI Center of Competency, where he helped to define future services required to support IBM's "Business On Demand" 
strategy. Alex has delivered trust-consulting engagements to "very satisfied" regional and multinational clients in the financial 
services, distribution, transportation, high technology and public sectors, in Europe, North America and South America.
Alex's approach to trust has been published by IBM Global Services' Executive Tek Report - available on IBM's web site at http://
www-1.ibm.com/services/insights/etr_trust.html. He has delivered more than two-dozen speaking engagements to private and 
public sector customers from North America, Japan and Europe and at numerous security and privacy conferences, including the 
RSA Conference, "The World's Largest E-Security Conference and Expo". Professional periodicals have published his numerous 
articles and Alex has participated on several advisory boards. 

Before joining IBM, Alex held an executive position with a publicly traded company that developed a patented new PKI 
technology for securing electronic messages. BYTE Magazine recognized him as an innovator and entrepreneur for developing 
natural-language personal information management, PIM, software before Microsoft Windows was a standard. He successfully 
sold these products online before the World Wide Web was invented. His international career has taken him worldwide including 
to the United States, the United Kingdom, Sweden, the Netherlands, Germany, Switzerland, Barbados and Israel.

Alex Todd holds a Bachelor of Commerce Degree from the University of Toronto and is an IBM Certified Consultant, 
distinguished by to one IBM Global Services Principal as "a trusted advisor to clients" with "a passion to change the world". 

Biography of Kim Warburton

http://www-1.ibm.com/services/insights/etr_trust.html
http://www-1.ibm.com/services/insights/etr_trust.html
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Kim Warburton is Director of Government Relations and Business Development for Bell Canada. In this role she works with the 
Provincial Government, municipalities and various stakeholder groups on a wide range of issues that promote community 
economic development and the innovative and practical uses of technology. 

Prior to joining Bell, Kim served as Director of Marketing and Public Affairs for Viacom Outdoor. She has also worked for the 
Provincial Government in the Ministries of Municipal Affairs and Housing, and Skills Development. 

Kim is a graduate of the University of Waterloo School of Urban and Regional Planning. She is a full member of the Ontario 
Professional Planners Institute.

Kim is a member of the Toronto Board of Trade Waterfront Committee, ITAC Health Committee, Director of the Trillium 
Hospital Foundation, and a member of the Mississauga Economic Development Advisory Committee. She is also an active 
volunteer with the Yonge Street Mission, and chairs the Public Outreach Committee. 
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